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Importance of ICT to gender

equality

Introduction
The fall of Kabul in August
2021

The advent of Artificial Intelligence (Al) is fostering the development of innovative methods of

communication and collaboration. Integrating Al into Information and Communication Methods

Technologies (ICTs) is now ushering in an era of social progress that has the potential to

empower marginalized groups. This transformation paves the way to a digital inclusion that Haseanch dasign
could qualitatively empower the online presence of women, particularly in conservative and
The conversational agent
male-dominated regions. To explore this possibility, we investigated the effect of integrating
conversational agents into online debates encompassing 240 Afghans discussing the fall of Discussion topic
Kabul in August 2021. We found that the agent leads to quantitative differences in how both
" » 3 M r
genders contribute to the debate by raising issues, presenting ideas, and articulating e
arguments. We also found increased ideation and reduced inhibition for both genders,
< Informed consent
particularly females, when interacting exclusively with other females or the agent, The
enabling character of the conversational agent reveals an apparatus that could empower Results
women and increase their agency on online platforms.
Interaction between
There have been significant advances in women's rights over the past decades, as many participants
countries are constitutionally guaranteeing equal rights to all genders[ 1 ]. This progress

) ) Content diversity
remains, however, challenged in places where women have restricted access to services,
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